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Expression of Interest
Provision of the I Belong Programme Cultural Orientation course, required for Long-Term Residence Permit as per Subsidiary Legislation 217.05 – Status of Long-Term Residents (Third Country Nationals) Regulations









Application No (Administrative use only):____________________________________
The entire form needs to be filled in electronically in Word Format to allow for efficient processing and feedback. The word limit of text inserted must not exceed 5,000 words. Upon completion, kindly submit the document to integration@gov.mt.
Methodology Submission Template for Educational Institutions
1. Purpose of this Template
This template is intended to guide educational institutions in submitting a clear and structured methodology for the delivery of the I Belong Cultural Orientation Course under the Expression of Interest.
The methodology shall demonstrate how the institution intends to deliver the course in accordance with the requirements of the Expression of Interest, Annex I – Curriculum Framework, and Annex II – Assessment Framework.
The methodology shall provide sufficient information on the institution’s delivery arrangements, staffing, learner support, attendance management, internal assessment procedures, quality assurance mechanisms, resources, data management, and cost structure.
Completion of this template shall form part of the assessment of the institution’s submission under this Expression of Interest. The Contracting Authority may request clarifications, additional information, or supporting documentation where necessary.
2. Instructions to Applicant Institutions
Applicant institutions shall complete this methodology template and submit it together with their Expression of Interest.
The methodology shall be clear, practical, evidence-based, and specific to the institution. Generic, incomplete, or unclear responses may affect the assessment of the submission.
The methodology shall explain how the institution will:
· deliver the full course structure of a minimum of one hundred and twenty (120) scheduled contact hours; 
· ensure that learners complete the required minimum of one hundred (100) verified contact hours; 
· deliver a minimum of twelve (12) curriculum modules set out in Annex I; 
· organise a minimum of two educational visit modules at approved educational visit sites listed in Annex I of the Expression of Interest; 
· organise a minimum of two structured information sessions; 
· support adult learners from diverse linguistic, cultural, educational, and professional backgrounds; 
· conduct and evidence internal assessment / course participation in accordance with Annex II; 
· prepare learners for the final centralised examination administered by the Department of Examinations; 
· maintain accurate attendance, assessment, learner support, and certification records; 
· ensure quality assurance, monitoring, learner feedback, and continuous improvement. 
Where a section is not applicable, the institution shall write “Not Applicable” and provide a brief explanation.
3. General Information  
	Date of Submission
	

	Title
	 |_|  Mr  
	|_|  Ms
	 |_|  Other

	Name and Surname of the Contact Person 
	

	Email Address of the Contact Person
	

	Telephone/Mobile Number 
	

	Name of the Educational Institution
(Institution recognised as self-accrediting or holding a valid MFHEA licence, as applicable)
	

	Registered address of institution
	

	Valid MFHEA Licence Number
	

	MFHEA Licence Category
	

	Proposed start date of the first cohort
	

	Proposed end date of the first cohort
	

	Maximum number of learners per cohort
	

	Proposed number of cohorts
	




4. Confirmation of Core Course Requirements
The applicant institution shall confirm its understanding of the core course requirements
	Requirement
	Confirmation

	The course shall be delivered in accordance with Annex I – Curriculum Framework
	☐ Yes      ☐ No

	Assessment shall be carried out in accordance with Annex II – Assessment Framework
	☐ Yes      ☐ No

	The course shall consist of a minimum of 120 scheduled contact hours
	☐ Yes      ☐ No

	Learners shall complete a minimum of 100 verified contact hours
	☐ Yes      ☐ No

	The programme shall include a minimum of twelve curriculum modules
	☐ Yes      ☐ No

	The programme shall include at least two educational visit modules at approved educational visit sites as listed in Annex I of the Expression of Interest
	☐ Yes      ☐ No

	The programme shall include at least two structured information sessions
	☐ Yes      ☐ No

	Internal assessment / course participation shall carry 20% of the overall mark
	☐ Yes      ☐ No

	The final centralised examination shall carry 80% of the overall mark
	☐ Yes      ☐ No

	The overall minimum pass mark shall be 75%
	☐ Yes      ☐ No

	All assessments and examinations shall be conducted in English
	☐ Yes      ☐ No

	The institution holds a valid MFHEA licence, or is recognised as self-accrediting by MFHEA, as applicable
	☐ Yes      ☐ No

	The institution shall maintain a valid licence or recognised self-accrediting status throughout the EOI process, contract period, and full delivery of the course
	☐ Yes      ☐ No

	A minimum of 50 hours of contact hours shall be delivered in person in a classroom setting
	☐ Yes      ☐ No

	Course applications, attendance records, results, and certificates shall be managed through the I Belong Platform, as instructed by the Contracting Authority
	☐ Yes      ☐ No




5.  Institutional Profile
The applicant institution shall provide a brief profile of its educational experience, operational capacity, and suitability to deliver the I Belong Cultural Orientation Course.
Please provide a brief description of the institution, including its educational mission, experience, operational capacity, and relevant services.

[insert description]

6. Relevant Experience
The applicant institution shall describe relevant experience in the following areas:
	Adult education
	

	Migrant integration or intercultural education
	

	Civic, cultural, or community-based education
	

	Employment, social inclusion, or learner support programmes
	

	Programmes delivered at MQF Level 2 or comparable level
	

	Blended or flexible learning delivery
	

	Supporting learners from diverse backgrounds
	




7. Programme Delivery Summary
	Programme title
	I Belong Cultural Orientation Course

	Proposed level
	Equivalent to MQF Level 2

	Target group
	Adult learners eligible under S.L. 217.05 Clause 5(3)(a)

	Minimum scheduled contact hours
	120 hours

	Minimum verified contact hours required
	100 hours

	Classroom-based curriculum modules
	100 hours

	Educational visit modules
	10 hours

	Structured information sessions
	10 hours

	Internal assessment / course participation
	20%

	Final centralised examination
	80%

	Overall minimum pass mark
	75%

	Language of assessment and examination
	English



8. Application and Enrolment Management
The applicant institution shall explain how it will manage course applications, learner enrolment, cohort allocation, learner communication, and related administrative processes through the I Belong Platform, as instructed by the Contracting Authority.
	Area
	Proposed Approach

	Process for receiving or managing learner applications through the I Belong Platform
	

	Process for enrolling learners into cohorts
	

	Process for confirming learner eligibility to commence the course
	

	Process for communicating course timetable and requirements to learners
	

	Process for updating learner records on the I Belong Platform
	

	Process for managing changes, withdrawals, or transfers, where applicable
	

	Staff responsible for application and enrolment administration
	



9. Learning Outcomes and Measurable Progress
The applicant institution shall explain how the delivery of the course will support learners to achieve the learning outcomes set out in Annex I – Curriculum Framework.
The applicant institution shall also explain how learner progress in cultural understanding, practical service navigation, civic awareness, rights and responsibilities, employment awareness, community participation, and Long-Term Residence preparation will be supported and monitored throughout the course.
	Area
	Proposed Approach

	Alignment with Annex I learning outcomes
	

	Methods for monitoring learner progress
	

	Methods for supporting learners who require additional guidance
	

	How cultural understanding will be strengthened
	

	How practical integration knowledge will be strengthened
	

	How learner reflection and participation will be encouraged
	

	How progress will be documented or evidenced
	




10. Structure and Timetable
The applicant institution shall provide a proposed course delivery plan showing how the minimum of one hundred and twenty (120) scheduled contact hours will be delivered.
	Component
	Minimum Contact Hours
	Proposed Contact Hours
	Proposed Delivery Method
	Proposed Timing

	Modules 1 to 5
	50
	
	
	

	Module 6: Educational Visit 1
	5
	
	
	

	Modules 7 to 11
	50
	
	
	

	Module 12: Educational Visit 2
	5
	
	
	

	Information Session 1
	5
	
	
	

	Information Session 2
	5
	
	
	

	Total scheduled contact hours
	120
	
	
	

	Explanation of how the 50 hours in-person classroom delivery requirement will be met
	




11. Proposed Timetable
	Item
	Details

	Number of weeks required to complete one cohort
	

	Number of sessions per week
	

	Duration of each session
	

	Proposed days and times
	

	Delivery location/s
	

	Maximum class size
	

	Arrangements for evening, weekend, or flexible delivery, where applicable
	

	Arrangements for learners who miss sessions
	

	Arrangements for rescheduled or replacement sessions
	




12. Module Delivery Plan
The applicant institution shall explain how each curriculum module will be delivered in accordance with Annex I – Curriculum Framework.
	Module
	Title
	Applicant’s proposed delivery approach

	Module 1
	Culture, Integration and Long-Term Residence in Malta
	

	Module 2
	Malta: History, Heritage, People and National Identity
	

	Module 3
	Maltese Society, Family, Values and Everyday Life
	

	Module 4
	Accessing Services and Independent Living in Malta
	

	Module 5
	Democracy, Constitution, Human Rights and Public Life
	

	Module 6
	Educational Visit 1: Embracing our Past – Malta’s Historical and Cultural Heritage
	

	Module 7
	Rights, Responsibilities, Equality and Social Cohesion
	

	Module 8
	Employment, Workers’ Rights, Occupational Safety and Economic Participation
	

	Module 9
	Health, Wellbeing, Social Security, Pension and Digital Living
	

	Module 10
	Education, Childcare, Family Support and Community Participation
	

	Module 11
	Long-Term Residence, Documentation, Integration and Future Planning
	

	Module 12
	Educational Visit 2: Embracing our Future – Contemporary Malta, Creativity, Innovation and Development
	



The applicant institution shall ensure that the delivery of each module reflects the learning outcomes, indicative content, teaching activities, and learner-centred approach outlined in Annex I.

13. Teaching and Learning Methodology
The applicant institution shall describe the teaching and learning methods that will be used to support adult learners throughout the course.
13.1. Proposed Teaching Methods
	Teaching and learning method
	Proposed use within the course

	Facilitated classroom instruction
	

	Guided discussions
	

	Scenario-based and case-based learning
	

	Group work and peer learning
	

	Reflective learning activities
	

	Practical exercises and service-navigation tasks
	

	Audio-visual or digital learning resources
	

	Inclusive and accessible teaching methods
	

	Intercultural and participatory approaches
	



13.2.  Adaptation to Learner Needs
The applicant institution shall explain how teaching methods will be adapted to learners with different levels of language confidence, educational background, digital literacy, work experience, and familiarity with public institutions.
[Insert description]

13.3.  Educational Visit Modules
The applicant institution shall explain how it will organise and deliver the two educational visit modules approved educational visit sites listed in Annex I of the Expression of Interest.
	Educational visit module
	Timing
	Proposed arrangements

	Module 6: Educational Visit 1 - Embracing our Past
	After Modules 1 to 5
	

	Module 12: Educational Visit 2 - Embracing our Future
	Towards the end of the programme
	



14. Visit Planning and Practical Arrangements
	Area
	Details

	Proposed site/s for Module 6
	

	Proposed site/s for Module 12
	

	Booking and confirmation arrangements
	

	Transport arrangements, where applicable
	

	Accessibility arrangements for learners
	

	Health and safety arrangements
	

	Staff supervision during visits
	

	Pre-visit preparation activities
	

	Post-visit reflection or assessment activities
	

	Alternative arrangements if a visit cannot take place as planned
	



15. Structured Information Sessions
The applicant institution shall explain how it will organise and deliver the two structured information sessions.
	Component
	Timing
	Theme
	Indicative focus

	Information Session 1
	After Module 8
	Employment Rights and Obligations
	Employment contracts, wages, leave, working conditions, occupational safety, workplace stress, reporting mechanisms, dispute resolution, and the role of trade unions

	Information Session 2
	Towards the end of the programme
	Long-Term Residence Application Process
	Eligibility, documentation, cultural orientation certification, attendance requirements, final centralised examination requirements, application procedures, common errors, rights, responsibilities, and practical guidance for Long-Term Residence applicants



The information sessions are intended to provide learners with direct, practical guidance from relevant institutional or specialist stakeholders on employment rights and long-term residence processes.

15.1. Information Session Arrangements
	Area
	Details

	Proposed speaker/s or stakeholder/s for Information Session 1
	

	Proposed speaker/s or stakeholder/s for Information Session 2
	

	Arrangements for confirming speakers or specialist input
	

	Session format
	

	Learner preparation before the session
	

	Learner reflection or follow-up after the session
	

	Arrangements if a speaker or stakeholder is unavailable
	

	Attendance verification for information sessions
	



15.2. Staffing Plan
The applicant institution shall provide details of the staff who will be involved in the delivery, coordination, administration, learner support, and assessment of the course.
	Role
	Name
	Qualifications
	Relevant experience
	Main responsibilities

	Programme coordinator
	
	
	
	

	Lead tutor/s
	
	
	
	

	Additional tutor/s
	
	
	
	

	Administrative officer
	
	
	
	

	Learner support officer
	
	
	
	

	Assessment coordinator
	
	
	
	

	Substitute / replacement staff
	
	
	
	



The applicant institution shall attach CVs or staff profiles for key personnel.
15.3. Staff Management Arrangements
	Area
	Details

	Process for selecting tutors
	

	Staff briefing on Annex I and Annex II
	

	Support provided to staff during delivery
	

	Arrangements for tutor absence or replacement
	

	Internal communication between teaching, administrative, and support staff
	



16. Learner Support Arrangements
The applicant institution shall explain how it will support learners throughout the course.
	Support area
	Proposed arrangements

	Induction and orientation for learners
	

	Support for adult learners returning to education
	

	Support for learners with limited language confidence
	

	Support for learners with limited digital skills
	

	Support for learners with work, family, or childcare responsibilities
	

	Support for learners with attendance difficulties
	

	Support for learners experiencing distress or personal difficulties
	

	Referral pathways to appropriate services, where needed
	

	Communication with learners regarding timetable, attendance, assessment, and examination requirements
	



Learner support shall be provided in a respectful, inclusive, and non-discriminatory manner.
17. Attendance Management
The applicant institution shall explain how it will monitor, verify, and record learner attendance.
The applicant institution shall ensure that each learner completes the required minimum of one hundred (100) verified contact hours.
	Area
	Proposed procedure

	Attendance recording method
	

	Use of the I Belong Platform
	

	Process for verifying learner attendance
	

	Process for recording late arrivals or early departures
	

	Process for missed sessions
	

	Arrangements for replacement or additional sessions
	

	Staff responsible for attendance monitoring
	

	Frequency of attendance checks
	

	Process for informing learners of attendance risk
	

	Process for reporting attendance to the Contracting Authority
	

	Retention of attendance evidence
	



Attendance records shall be accurate, complete, and available for monitoring or verification by the Contracting Authority.
18.  Internal Assessment / Course Participation
The applicant institution shall explain how it will conduct and evidence internal assessment / course participation in accordance with Annex II - Assessment Framework.
Internal assessment / course participation carries twenty percent (20%) of the overall mark.
	Internal assessment component
	Weighting
	Proposed assessment method

	Participation and classroom engagement
	5%
	

	Reflective learning activities
	5%
	

	Group presentations, assignments, or collaborative tasks
	5%
	

	Portfolio, practical activities, educational visit or information session reflection
	5%
	

	Total internal assessment / course participation
	20%
	



18.1. Internal Assessment Evidence
	Area
	Proposed procedure

	Assessment tasks to be used
	

	Marking criteria or rubrics
	

	Process for informing learners of assessment requirements
	

	Process for collecting assessment evidence
	

	Process for retaining assessment evidence
	

	Process for ensuring fairness and consistency
	

	Process for handling late, missed, or incomplete assessment tasks
	

	Process for recording internal assessment results
	

	Process for making records available for verification, if requested
	



Internal assessment shall be evidence-based and shall support practical understanding, learner engagement, and application of course content.

19. Final Centralised Examination Preparation
The applicant institution shall explain how it will prepare learners for the final centralised examination administered by the Department of Examinations.
The final centralised examination carries eighty percent (80%) of the overall mark.
	Area
	Proposed arrangements

	Process for informing learners about the final centralised examination
	

	Preparation for the examination format
	

	Revision or consolidation activities planned
	

	Guidance on examination requirements
	

	Process for registering learners for the final centralised examination
	

	Process for paying applicable examination fees, as instructed by the Contracting Authority
	

	Communication with learners regarding examination dates, venues, and procedures
	

	Support for learners who do not pass, where applicable
	

	Process for paying the €60 final centralised examination fee only for learners who are registered to sit for the final centralised examination
	



Educational institutions shall not be involved in the setting, administration, correction, or revision of the final centralised examination, except for learner registration and related administrative arrangements as instructed by the Contracting Authority.
20. Certification and Reporting
The applicant institution shall explain how it will manage course attendance and internal-assessment completion certification and reporting requirements. The applicant institution shall ensure that attendance, internal assessment, learner completion status, certification records, and any other required learner information are updated on the I Belong Platform in accordance with the instructions of the Contracting Authority.
	Area
	Proposed Procedure

	Process for confirming completion of the required attendance hours
	

	Process for confirming completion of internal assessment / course participation requirements
	

	Process for preparing certificates of attendance
	

	Process for using the official certificate template provided by the Contracting Authority
	

	Process for confirming that the learner has completed the course requirements and is prepared for the final centralised examination
	

	Process for recording certificates on the I Belong Platform
	

	Process for correcting certificate errors, if any
	

	Process for retaining certification records
	



Certificates of attendance awarded upon successful completion of the course shall certify that the learner has completed the course requirements and is prepared for the final centralised examination. course attendance and internal-assessment completion certificates shall strictly follow the official template provided by the Contracting Authority.

21. Quality Assurance and Monitoring
The applicant institution shall explain how it will ensure the quality of course delivery.
	Quality assurance area
	Proposed arrangements

	Internal monitoring of course delivery
	

	Classroom observation or delivery review arrangements
	

	Learner feedback mechanisms
	

	Staff feedback mechanisms
	

	Complaints procedure
	

	Process for addressing learner concerns
	

	Process for identifying and addressing delivery issues
	

	Continuous improvement arrangements
	

	Internal record-keeping and reporting
	

	Cooperation with monitoring by the Contracting Authority
	



The applicant institution shall cooperate with monitoring, verification, quality assurance checks, on-the-spot checks, or other review mechanisms required by the Contracting Authority.
22. Resources and Learning Materials
The applicant institution shall describe the resources and learning materials that will be used to deliver the course.
	Resource area
	Details

	Classrooms and physical learning spaces
	

	Accessibility of premises
	

	Digital learning tools or platforms
	

	Audio-visual equipment
	

	Printed learning materials
	

	Worksheets, reflection sheets, or learner handouts
	

	Materials for assessment and portfolio activities
	

	Materials for educational visits
	

	Materials for information sessions
	

	Arrangements for safe storage of learning and assessment records
	



All learning materials shall be aligned with Annex I - Curriculum Framework and shall be appropriate to the level, purpose, and target group of the course.
23. Data Protection and Records Management
The applicant institution shall explain how it will manage learner data, attendance records, assessment records, and certification information.
	Area
	Proposed procedure

	Data protection policy or procedure
	

	Staff responsible for data management
	

	Use of the I Belong Platform
	

	Storage of learner records
	

	Storage of attendance records
	

	Storage of assessment evidence
	

	Access control and confidentiality arrangements
	

	Record retention period
	

	Process for sharing required information with the Contracting Authority
	

	Process for correcting inaccurate records
	

	Data protection arrangements for biometric attendance records, where applicable
	



All data processing and sharing shall be carried out in accordance with applicable data protection legislation and the requirements established by the Contracting Authority.
24. Cost Structure
The applicant institution shall provide a transparent and itemised cost structure for the delivery of the course.
	Cost item
	Amount
	Notes

	Total approved course fee per learner, inclusive of the final centralised examination fee where applicable
	
	

	Final centralised examination fee included in the course fee, where applicable
	€60
	Payable only where the learner is registered to sit for the final centralised examination

	Registration or administration fee, if applicable
	
	

	Learning materials fee, if applicable
	
	

	Educational visit-related costs, if applicable
	
	

	Information session-related costs, if applicable
	
	

	Replacement or missed session fee, if applicable
	
	

	Additional class fee, if applicable
	
	

	Any other cost
	
	



The approved course fee shall be inclusive of the final centralised examination fee of sixty euro (€60), where the learner is registered to sit for the final centralised examination administered by the Department of Examinations.
Where a learner is not registered or eligible to sit for the final centralised examination, the institution shall not be required to pay the examination fee. In such cases, the examination fee component shall not be charged to the learner, or shall be deducted or refunded, as applicable, in accordance with the approved cost structure and the institution’s refund policy.
The applicant institution shall not charge learners any fees, charges, administrative costs, examination fees, replacement-session fees, or other costs that are not clearly itemised in the submitted and approved cost structure.
24.1.  Payment, Cancellation, Withdrawal and Refund Policies
	Policy area
	Details

	Payment terms
	

	Refund policy
	

	Cancellation policy
	

	Withdrawal policy
	

	Policy for learners who do not complete the course
	

	Policy for learners who need additional or replacement sessions
	



24.2. Risk Management and Continuity Arrangements
The applicant institution shall identify possible risks that may affect course delivery and explain how these risks will be managed.
	Risk area
	Proposed mitigation measure

	Low learner attendance
	

	Learner drop-out
	

	Tutor absence
	

	Administrative delays
	

	Educational visit cancellation or unavailability
	

	Information session speaker unavailability
	

	Learner complaints or disputes
	

	Assessment record errors
	

	I Belong Platform access or reporting issues
	

	Premises or classroom unavailability
	

	Health and safety concerns
	

	Failure to complete delivery within the required timeframe
	



The applicant institution shall ensure that appropriate continuity arrangements are in place to protect learners and maintain course delivery standards.
25. Supporting Documents Checklist
The applicant institution shall submit the following supporting documents, where applicable.
	Supporting document
	Attached? Yes / No / Not Applicable

	Valid MFHEA licence documentation
	

	Institutional profile
	

	Staff CVs or staff profiles
	

	Proposed timetable
	

	Proposed learner materials or sample materials
	

	Internal assessment samples or templates
	

	Attendance recording procedure
	

	Quality assurance policy or procedure
	

	Complaints policy
	

	Data protection policy or procedure
	

	Cost structure
	

	Cancellation, withdrawal, and refund policies
	

	Recognition of Prior Learning policy
	

	Evidence of recognised self-accrediting status, where applicable
	

	Tax Compliance Certificate confirming compliance with applicable Income Tax, VAT and Final Settlement System obligations
	

	Any other relevant supporting document
	



26. Declaration by the Applicant Institution
I, the undersigned, declare that the information provided in this methodology submission is true, complete, and accurate to the best of my knowledge.
I confirm that the applicant institution understands and accepts that delivery of the I Belong Cultural Orientation Course shall be carried out in accordance with the Expression of Interest, Annex I - Curriculum Framework, Annex II - Assessment Framework, and any instructions issued by the Contracting Authority.
I confirm that the applicant institution shall cooperate with monitoring, verification, reporting, quality assurance, and compliance requirements established by the Contracting Authority.
I confirm that the applicant institution shall maintain accurate attendance, assessment, learner support, financial, and certification records, and shall make such records available to the Contracting Authority upon request.
	Field
	Details

	Name of legal representative
	

	Position
	

	Signature
	

	Date
	

	Institution stamp, if applicable
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